Law Enforcement Crash Report
Review Guidelines

MassCrashReportManual.com/guidelines



CRASH DATA IS NOT JUST FOR
INSURANCE COMPANIES

\

—

\

Rl
Target Roadway

Improvement

( Dollars
o

Promote Safety Legislation
(ex. Primary Seatbelt,
Junior Operator)

CRASH DATA ISUSED TO ...

L0

Increase Non-Motorist
Safety

$

Enforoe Hands-Free Enforcement Funds

=
Y

Develop Public
Education

Redesign
Intersections

Grant OT

A=

Identify Risky
Driver Behavior

L
Pinpoint Top
Crash Locations

o »
N o)

Plan Data-Driven
Policing



Top Pedestrian Crash Locations within each
Town 2007-2016

based on Equivalent Property Damage Only
(EPDO)

LYNN - 421 (EPDO)
WASHINGTON STREET / CENTRAL AVENUE

CHELSEA - 260 (EPDO)
TOBIN BRIDGE / NORTHEAST EXPRESSWAY

FALL RIVER - 201 (EPDO)
INTERSTATE 195 / RAMP-RT 195 WB TO RTS

2014-2016 Top 5% Crash Clusters by Town
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SUPERVISOR GUIDELINES:
CRASH REPORT REVIEW

Use these resources to assist in your review of crash.reports

IMPORTANT CRASH REPORT ELEMENTS
Increased crash data quality improves all facets of crash reduction programming — MASSACH U S ETrS

law enforcement, policy, infrastructure, research & education. Below are the crash report fields most often left incomplete. Please review crash reports to
ensure the necessary information is included and completed using valid indicators. The Reg CRASH RE Po RT

CRASH DATA IS NOT JUST FOR INSURANCE COMPANIES . h B T 3
31; l&/l[())ttinp\éle‘:;cglees.requ|res these fields to be completed even if the response is Unknown, C NARRAT'VE G U I DE LI N E S

A
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Target Roadway Grant OT

Enforcement Funds The crash narrative is used to describe what happened prior to, during, and after the crash. It

should contain pertinent facts and information as shown in the diagram below, in order to

Improvement  Enforce Hands-Free
Law

Idontify Risk g ks 7
Promote Safety Legislation o DRIVER'S LICENSE CLASS TRAVEL DIRECTION CODE EMERGENCY USE CODE completely describe the_ (r_ash event. As nearly every crash scene is unique, the_ officer’s description
“’;‘ "','M:)fy Smb;"r What was the driver's license class Which direction (N/S/EAN) was Was this a first responder veh| of events provides crucial information that cannot be captured in the coded fields.
Junior Operator 2

the vehicle heading? traveling to an emergency?

=S
cihtrae These guidelines should be used for the first paragraph of the crash report narrative. However, if departmental
Crash Locations guidelines require additional information, please include in a following paragraph.

CRASH DATA IS USED TO ...
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Safety 20—
ﬁrz BJR\E DRIVER CONTRIBUTING CODE DRIVER DISTRACTED BY DAMAGED AREA CODE
0= Did any suspected driver actions Were there any suspected What area of the vehicle wé
agas possibly contribute to the crash? intemnal or external distractions? damaged? Basic Crash Synopsis Time of Crash Personal Identifying Information
Develop Public _Redesign (direction of travel, vehicle action (name, date of birth, license %
Educatio: Intersections prior, vehicle damage, injuries, requires redaction)

tows, transports, causal factors)
o

SHARE WITH OFFICERS/TROOPERS TO ENCOURAGE COMPLETE AND ACCURATE CRASH REPOI E%O A @

masscrashreportmanual.com/guidelines
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TOWED SAFETY SYSTEM USED AIR BAG DEPLOYED Less Common Crash Characteristics Date of Crash Supplemental Narrative in Place of
Was the vehicle towed from the Was the occupant wearing their Did the seat airbags deploy ”’”’ "h"’j’“'f' V;”"‘ Zzone, "“‘9’_:_"“ - Mﬁ“{;' Narrative
seatbelt? Was the motorcydist (Must complete for EACH driy _iqol "l};’l""ad" "";’*‘"[{ ‘PP,” L3 ( ' ""‘;";’ Facelve:
CRASH REPORT IMPORTANT CRASH using a helmet? (Must complete & passenger) Sl S bt supplemental reports)
NARRATIVE GUIDELINES REPORT ELEMENTS for EACH driver & passenger) non-motorist specifics)
Write crash narratives Check 12 fields that 11
faster with these always need to be I ] ] Officar Nafria
important details and no completed—even if the A (&) Z i :
Pil. More concise narratives response Is unknown. e rows ¥ gacitonal lacation infarmatian
allow for easier supervisor Person fields must be (ane spedifics, landmarks etc)
review. completed for EACH EJECTED TRANSPORTED BY NON-MOTORIST SAFETY
driver & passenger in the Was the occupant ejected from Was the person transported to a SYSTEM USED =
the vehicle? (Must complete for medical facllity? (Must complete for Was the non-motorist using (D
crash. <
EACH driver & passenger) EACH driver, passenger & safety equipment? )
non-motorist) Information that is Not Included in Patrol Assignment
Coded Fields

BETTER CRASH L

DATA MEANS. TARGETED PATROLS IMPROVED ROADWAY DESI]

ortmanual.com

For More Crash Report Resources: masscrashreportmanual.com A > 2 S
V1 and V2 were traveling east on Bridge St in the right lane before the Jackson St

intersection. Approaching the midblock crosswalk, V2 collided into the rear of V1,

SAMPLE CRASH pushing V' o a roadside sign. D2 said V1 stopped abruptly, and when he applied the
NARRATIVE brakes he slid on the road. Roadway conditions were icy. D1 reported a neck injury and
transported by regional EMS to Mercy Hospital. V1 towed by Regency Towing. D2
reported no injuries and drove V2 away with minor front end damage.
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Narrative Guidelines - Pilot Test
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* Belchertown Police Dept.
* Dedham Police Dept.

* Quincy Police Dept.

* Rockland Police Dept.

* Springfield Police Dept.

e MA State Police A1
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masscrashreportmanual.com

To improve the collection of crash data.

Online resource and data dictionary for law enforcement and other
users of transportation safety data.

Detailed information about the crash reporting process from start
to finish.
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Massachusetts Law Enforcement Crash Report E-Manual  Search by Field or Category

Search the Data Dictionary

Contant flters Filar by Cacegories Location Methods Itis crucil to complete the location section as detailed as possible.

B3 Search in fleld names Al Catugeris ) ) ) ‘ g and y imp are ined based on data that
= Crash location can be documented using five primary methods: Intersection, Off- can be mapped to an exact location.

. Search in dictionary Intersection, Address, Mile Marker or Exit. Additionally, landmarks may be used to
supplement the primary methods.
[ Exact matches only

When completing the location section, choose the method that will best represent
the crash location. Please keep in mind that these crashes are automatically
geolocated, and while diagram/narrative/landmark information is useful for other
applications, they are not used in automation.

It is essential to submit proper crash locations, as MassDOT (and many other
Divisdon, M d 1 RV = ach s State P organizations) use this information to develop projects and programs for improving
Section S05-¢ furdic . ke i

® Use AT INTERSECTION method if the crash occurred within 30 feet of an
intersection of two or more public roadways/streets.
Use a3 NOT AT INTERSECTION method if the crash occurred more than
from an intersection.

e

Guidelines for: Bequrect Helas Guidelines
.
Name of Roadway and/or Route Number Use AT INTERSECTION method if the crash occurred within 30 feet of an intersection of two or more public
& L Direction of Roadway/Route roadways/streets.
ra S rl t e rl a Name of Intersecting Roadway and/or Route Identify roadways by both the roads’ names and the route numbers (if applicable).

Number If there is a roadway that intersects with another roadway multiple times within & city/town, please identify
Direction of Intersecting Roadway/Route any other intersecting streets to help accurately pinpoint the crash location.

Truck & Bus Sections ot e e i e o
Reporting Directions Example e e e
Location Methods

Diagram
Narrative o

LOCATION

SUNDERLAND RD
Name of Roadway/Street

SUGARLOAF ST

Name of Roadway/Street
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Injury Statuz Home / Driver Level Fields / Injury Status comprehenSive Data DiCtionary

Instructions:

Indicate the driver’s injury status.

Definition:

n
njury ry th

The injury severity level for a driver, passenger or non-motorist involved
determination of which attribute to assign should be based on the latest |

Fata which the injury o
the time the report is completed, except as described below for ‘fatal’ inj
An ting’ injury is any injury than fazal whi ults i more
- ?'s::: A ing i ing ti Reminder
. e acer oo
Ratlonale' Phased Out m:mﬂ;mww In situstions where the vehicle is parked and the driver iz not present, or the vehicle fled the scene (hit/run),
2 -~ « Crush injuries. this field should still be completed for the driver as 99 - Unknown.’

PRI . . a s . . - chest iinal injury other brui: i
This information is necessary for injury outcome analysis and evaluation Iscaratons - - "":' )

L i e X . . i d third degree o ‘or more of the
critical in providing linkage between the crash, EMS, and hospital record: - Unconsci the crash Data Quality Audit Results

mossoe 4 gy -
‘other than fatal or i injuri i Iu the head,
3 (Non- = ith minimal bleeding and no Report Type Acceptable Inconsistent Invalid Empty

per Local Police (electronic) 578 97.3% 3 1.0% 17%
A possible injur ich is not a fatal, Local Police (paper) 351 30.2% B 0.8% 1 02% 54 88%
Phased Out  Serious, or mwpeaed mmonnmy. Examples include momentary loss of
4 consciousness, claim of injury, rmpummﬂ-nofplnwml’mm State Police (electronic) 601 96.8% 3 0.5% - - 17 27%
e e thx LA Tota 1730 947% 14 0.8% 1 04% 81  44%

MMMMmdswmpm“md‘ym
o e e T
5 Phased Out  person received any bodily from thy i sh. There i
N iy Tor Tl e
function.

Local Police (electronic) 120 96.0% 1 0.8% 32%
Local Police (paper) 136 91.3% 1 0.7% 8.1%
State Police (electronic) 65 73.9% - - - - 23 26.1%
Total 321 8 2 6% - 39 10.8%

Report Type Acceptable Inconsistent Inval Empty
Local Police (electronic) 16 842% 1 s3% 0 00% 2 105%
Local Police (paper) 10 714% 1 7% 0 00% 3 21.4%
State Police 3 100.0% 0 00% 0 00% 0 00%
Tota 23 306% 2 se% 0 00% 5 139%
8
Driver Injury Status is a field that wi
reviewed. Local police reports submitted electronically had the lowest rate of a
with almost 9 percent left empty. Compared to data from the 2008 audit. the p
increased by was an improvement over
3 Possible injury reports susmined ele of l22ving the figld emp

to 1.7 in 2017). During audit di
injury option, and suggested more detailed clari on for each of the options. Passen|
is a field that was completed in an acceptable mann of ed
percentage of reports reviewsd v this field empty came from the Sta
submission types from local police showing much lower numbers (3 p
paper). The Moo Matoriet njury G was found to be complete in 31 percent (23 of 36) of the report:
revien d. Local police with paper submissions had the lowest percentage acceptable, with just over 21 percent

3 of 14) having an emery fiels State Police had this field completed in an accepiable manner in 100 percent of
J'e reports reviewed (3 of 3).

ment described the la

w
8
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Crash Level Fiﬁ]ds Home

Crash

Data Dictionaryv Aboutv

Number of Vehicles

Search

Data Dictionary / Crash Level Fields

School Bus Related

Crash Location Police T

The fields listed below are categorized as ‘crash-level’. This designation indicates
that instead of representing a specific person or vehicle, tf
represents the crash as a whole. ‘Crash-level fields includg
such as lighting and weather; location attributes, including
coordinates; and events leading to the cause of the crash.
an integral part of crash data collection and helps law enfg
professionals to create programming and enforcement th|
most common types of crashes and in high-crash areas.

Instructions:

Select the characteristic that best describes the design of
the road on which this vehicle was traveling.

Trafficway Degcriptio

Speed Limit

Definition:

Indicates whether the trafficway for this vehicle is
divided and whether it serves one-way or two-way
traffic. A divided trafficway is one in which roadways for

Home / Crash Level Fields / Trafficway Description

Rationale:

This element is used for classifying crashes as well as
identifying the environment of a particular crash. It is
important for guiding future trafficway design and traffic

travel in opposite directions are physically separated by control.

a median.

Code Attribute Definition

Example

FAQ

Is a guardrail or jersey barrier considered a positive median?

This attribute is used whenever there is no
median. Generally, medians are not designed to

Two-Way, legally carry traffic. A|FhOngh gores §eparate Yes.
L roadways, and traffic islands (associated with -
Not Divided - :
channels) separate travel lanes, neither is
involved in the determination of trafficway Accuracy Checks
division.
* |f Sequence of Events indicates ‘cross median/centerline’, then the Trafficway
This attribute is used for two-way trafficways that Description should not be ‘one-way'.
Two-Way, are phyglcal]y divided b)i an unprotgcted median
Divided (e.g.. painted median > 4ft., vegetation, gravel,
iy y trees, water, embankments and ravines that
Unprotected separate a trafficway). Raised curbed medians do B
Medium ) . .
not constitute a “positive barrier” by themselves Data Qua“ty Audit Results
and would be included here. . "
Report Type Acceptable Inconsistent Invalid Empty
This attribute is used whenever the traffic is ) ) o .
physically divided and the division is protected by Local Police (electronic) 336 95.5% 11 3.1% 1 03% 4 1.1%
any concrete, metal, or other type of longitudinal Local Police (paper) 344 953% 6 1.7% _ 11 3.0%
Two-Wa barrier (i.e. all manufactured barriers). For
Dividedy’ underpass support structures and bridge rails State Police (electronic) 322 96.4% 11 3.3% - - 1 0.3%
3 Tozigr NI AIETERIEEENS T ST T - ! Total 1002 957% 28 27% 1 01% 16 1.5%
VIR barrier” refers to a physical structure such as a
— guardrail, concrete safety barrier, cable barrier,
or other structure designed to mitigate or
prevent cross-median travel. Therefore, trees,
curbing, rumble strips, drainage depressions, etc.
are not considered traffic barriers.
This attribute is used whenever the trafficway is
One-Way, . i : . ;
4 L undivided and traffic flows in one direction (e.g.,
Not Divided

one-way streets).
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Use these resources to assist in your review of crash.reports
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Bookmark on LEA Computers

Print Copies at Workstations

Performance Metrics:
Supervisor-Officer Feedback

Roll Call
In Service Trainings

Email Blasts

umasssafe@umass.edu  www.umasssafe.org  (413) 577-1035
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A Special Thank You

e Lt. Mike Sonia, MSP

* MarylJo Griffin, Donna Deveiga and Karen Perduyn, RMV
* Brook Chipman, EOPSS Office of Grants and Research

» Chief Pronovost, Belchertown Police Dept

* Deputy Chief Buckley, Dedham Police Dept.

» (Captain Steele, Quincy Police Dept.

* Lt. Zeoli, Rockland Police Dept.

» Sgt. Kwatowksi, Springfield Police Dept.

e Lt. Bersnstein, MSP

The project was undertaken with NHTSA Section 405-c funding through the MA
EOPSS - Office of Grants & Research, and the Massachusetts Traffic Records

Coordinating Committee.




